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It is hard to believe that one year ago we temporarily 
closed the House, moved our families to the Visitor’s Inn 
hotel and transitioned staff to a new temporary offsite 
location all in preparation for the major construction to 
begin. We are grateful to have our Family Room located 
at McMaster Children’s Hospital, as this program has 
provided families with steady support seven days per 
week during House closure.

Over the next year, staff and Board will be focused 
on refining our 3-year strategic plan to ensure long-
term financial sustainability of our operations while 
keeping our programs responsive to our community and 
partners.

On behalf of the Board of Directors, we thank the 
community for your patience during this transition 
period, and we thank our many donors for their generous 
support. I look forward to welcoming you and your 
family to our upcoming Public Open House on Sunday 
June 24, 2012.

Regards,

David Millen, Board President

Board President's MESSAGE
Excitement is in the air at the House as we are now at the 

end of our expansion project. For the past year, our staff and 
building committee members have been working diligently 
with the many construction crews and campaign volunteers 
with a goal to re-opening our doors

Each day we have faced new challenges sometimes 
requiring hard decisions, but in the end, we know that we 
have built the best House to serve our families better.

In early November, we learned that we were unable to meet 
the timeline set by the Federal Government for completion 
due to many factors outside our control, and as a result we 
have extended our community campaign goal to raise an 
additional $1.5 million . We are confident that the community 
which has already helped us to meet our $5 million target will 
come forward and assist us in raising this shortfall so we can 
focus on developing new programs and supportive services 
for the many children and parents that will be under our roof 
very soon. Thank you for your continued support and we look 
forward to welcoming 40 families to our new home on July 3rd.

Best Regards,

 

Chantell Tunney,  Executive Director

Executive Director's MESSAGE

Mission: To provide a warm, compassionate and safe "home away from home" for families of seriously ill children who are 
receiving treatment at our local children’s hospital..
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a home away from home

VISION
RMH Hamilton is a 

recognized and respected 
organization known for helping 
families with sick children lead 

healthier, happier lives.

mission
RMH Hamilton provides a 

warm, compassionate and safe 
“home away from home” for 

families of seriously ill children 
who are receiving treatment at 

our local children’s hospital.

today
Canada is home to 14 Ronald 
McDonald Houses, 11 Family 
Rooms and 2 Care Mobiles.



a home away from home

House
Built in 1993 and located next 

to McMaster Children’s Hospital, 
RMH Hamilton is independently 

owned/operated by 
Kid’s Care Oncology Central 

West Ontario. In 2012 the House 
was expanded to 40 bedrooms 

to serve more families in 
their time of need.

family 
room

The Family Room is an 
extension of the services that 

we provide at the House, 
providing a comfortable 

environment when leaving the 
hospital is not an option. 





RONALD MCDONALD HOUSE HAMILTON

BOARD OF DIRECTORS

The Board of Directors at RMH Hamilton lives our mission each and every day 
and is dedicated to keeping families close. It is because of their unwavering 

committment to excellence that we are all inspired to deliver the best care and 
support to our families. 

David Millen, President

Lou Cino, Treasurer

George Limberis, Director

Tony Trist

Mary Anne Drummond, Vice-President

Mike McDonald, Past President

Dr. Peter Fitzgerald, Director

Val Jedras, Director

Don Heath, Director
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Ronald McDonald House Hamilton

RMHH is part of a network of 13 Ronald McDonald Houses 
across Canada that provide a "home away from home" for families of 
children who are seriously ill and being treated at nearby hospitals. 
Built in 1993 and located next to McMaster Children’s Hospital, 
RMHH is independently owned and operated by Kid’s Care 
Oncology Central West Ontario and is governed by a volunteer 
Board of Directors, managed by a small staff team andsupported 
by a full complement of dedicated volunteers.

On September 23, 2011 RMHH held a spectacular ground-
breaking event, announcing the beginning of a $13.6 million 
capital expansion project which would see RMHH grow from 
15 to 40 bedrooms. This $13.6 million capital expansion project 
included an $8.6 million infrastructure grant from the Federal 
and Provincial Government and a $5 million capital community 
fundraising campaign. 

At the event the Campaign Fundraising Committee which was 

comprised of Alvi Beraldo (Venetor Crane Ltd) Angelo 
Mosca (Retired CFL Player) Bill Johnston (Johnston, 
Chrysler, Dodge, Jeep, Fiat) Tony Tristani (Oakrun 
Farm Bakery) Larry McDonald (retired, Ira McDonald 
Construction Ltd) Linda Cupido (Community Member) 
joined with McDonald’s Owner/Operators Glen Steeves, 
Doug Inch and John Moseley Williams to announce that 
they would lead the way in raising the community portion 
of the $13.6 million.

“As a long-time supporter of Ronald McDonald House, 
the staff and management of Oakrun Farm Bakery are committed 
to helping raise the funds needed to complete this project.We know 
that every night families are turned away and this new House will 
help to give more families a place to stay when caring for their sick 
child,” states Tony Tristani, Executive Vice President and C.O.O, 
Oakrun Farm Bakery.

The campaign goal of $5 million has been surpassed and the 
Campaign Team is now focused on raising the $1.5 million  shortfall 
resulting from the inability to meet the Federal Government’s  
timeline for completion, due to many factors beyond our 
control. To learn how you can help close the gap please visit  
www.rmhhamilton.ca.

Helping Ronald McDonald House 
Hamilton (RMHH)  grow
Groundbreaking Day – September 23rd, 2011



Volunteers are the heart and soul 
of RMHH. We rely on our team of 
dedicated and committed volunteers 
who play a valuable role in the day-
to-day running of our House, the 
Ronald McDonald Family Room 
and caring for our families. With the 
newly expanded House there are many 
opportunities to become involved 
with RMHH. Volunteer placements 
are made by matching current service 
opportunities with the interest, skills 
and availability of potential volunteers. 
Please visit www.rmhhamilton.ca for 
a list of volunteer positions that are 
currently available. 

Volunteers are 
at the heart 
of RMHH

"I believe that the volunteers with Ronald McDonald 
House bring many benefits to the organization.  Their 
dedication helps Ronald McDonald House Hamilton 
stand out in the community as an organization focused on 
bettering the lives of those around us." – Brendan Prince

Home to Everyday Moments

Families staying at RMHH need more 
than just a place to lay their heads while 
their child receives medical treatment. 
Our families need the nourishment of 
a nutritiously prepared meal to give 
them energy and strength so they can 
be strong for their child.

Our Meals that Heal program offers 
families a home-cooked meal seven 
nights a week. Our in-house Culinary 
Program Manager will prepare these 
dishes with the help of our very special 
'Meals that Heal' volunteers. 

Those interested in participating in 

the program can get involved in one 
of three ways: help to prepare a meal, 
adopt-a-meal, or sign your company up 
for a corporate team building day.

To find out more or book your meal 
today, please call 905-521-9983, or email 
mealsthatheal@rmhhamilton.ca.

Meals that Heal Culinary Program



See it for yourself! 
The Community is invited to an 
Open House on Sunday, June 24 

from 1-5 p.m.

Our new 
House

"Words cannot explain how relieved 
we were to have a place to go and 
rest, giving us the strength to go 
back to the hospital and show our 
daughter what courage looks like."

Jeff from Burlington

Ronald McDonald House Hamilton

Come see it for yourself! 
Call 905.521.9983 to schedule a tour.



Our new House

Ronald McDonald House Hamilton



home away from home



Kids Care Oncology Central West Ontario
o/a Ronald McDonald House Hamilton

Financial Statements, ending June 30, 2013

Balance Sheet
Operating Fund Restricted Fund TOTAL 2013 Operating Fund Restricted Fund TOTAL 2013

REVENUE ASSETS
Fundraising 868,962 0 868,962 Cash and cash equivilants 0 0
Special events 374,777 0 374,777 Inventory 14,078 14,078
RMHC funding 231,080 0 231,080 Accounts Receivable 76,626 76,626
Donations in-kind 38,609 0 38,609 Investments 1,195,536 1,195,536
Investment Income 29,449 107 29,556 Prepaid expenses 22,424 22,424
Room Rental   120,658 0 120,658 Capital assets 13,751,395 13,751,395

$1,663,535 $107 $1,663,642 $15,060,059 $0 $15,060,059

EXPENSES
Wages and Benefits 954,749 954,749 LIABILITIES
House maintenance and supplies 111,568 111,568 Bank Indebtedness 1,799,936 1,799,936
Programs 125,980 125,980 Accounts Payable and accrued liabilities 146,953 146,953
Special Events 84,608 84,608 Deferred Revenue 54,649 54,649
Supplies in-kind 38,609 38,609 Deferred Contributions 10,326,126 10,326,126
Utilities 130,803 130,803 $12,327,664 $0 $12,327,664
Fundraising 25,657 25,657 FUND BALANCES
Technology support 43,572 43,572 Externally restricted 37,204 37,204
Office supplies and postage 20,957 20,957 Internally restricted 1,056,418 1,056,418
Other 7,724 7,724 Operating 1,638,773 1,638,773
Donor and volunteer recognition 12,625 12,625 $2,732,395 $0 $2,732,395
Meetings and conferences 2,922 2,922
Telephone 12,111 12,111 $15,060,059 $0 $15,060,059
Professional fees 10,425 10,425
Interest and bank charges 99,565 99,565
Insurance 6,991 6,991

$1,688,866 $0 $1,688,866
EXCESS OF REVENUE OVER EXPENSES
FROM OPERATIONS ($25,331) $107 ($25,224)

CAPITAL EXPENSES
Amortization 36,145 0 36,145
Loss on disposal of capital assets 0 0 0

EXCESS (DEFICIENCY) OF REVENUE OVER -61,476 107 -61,369
EXPENSES FOR THE YEAR

Statement of Revenue, Expenses and Fund Balances

Kids Care Oncology Central West Ontario
o/a Ronald McDonald House Hamilton

Financial Statements, ending June 30, 2013

Balance Sheet
Operating Fund Restricted Fund TOTAL 2013 Operating Fund Restricted Fund TOTAL 2013
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$1,688,866 $0 $1,688,866
EXCESS OF REVENUE OVER EXPENSES
FROM OPERATIONS ($25,331) $107 ($25,224)

CAPITAL EXPENSES
Amortization 36,145 0 36,145
Loss on disposal of capital assets 0 0 0

EXCESS (DEFICIENCY) OF REVENUE OVER -61,476 107 -61,369
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Statement of Revenue, Expenses and Fund Balances

Ronald McDonald House Hamilton
STATEMENT OF OPERATIONS AND CHANGES IN NET ASSETS
Year ended June 30, 2013

*Note: this statement reflects the 2014 Audited Financial Statements
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Bob Wilson
Bonita Riehl
Bridgeston Canada Inc.
Bunko Invitational Golf Classic
Burlington Community Foundation
Cargill Meats Canada
Chantell Tunney
CHML/Y108 Children’s Fund
Christmas Miracle
Christopher Spiller
CIBC Childrens Foundation
CIBC Children’s Foundation
CIBC Community Investment
CIBC Wood Gundy
Clarke Johnson
Coca-Cola Ltd.
Colin Baxter
Comark Inc.
Cooper Tire
Coste Dante
Dalton Timmis Insurance
Darrin Lester
Dave Dalrymple
David Beaudoin
David Lopinski
David Millen
David Solomon Memorial Golf Tournament
Dawna Munro
Daystar Foundation Inc.
Dean Hope
Debbie L. Butler
DEC Express
Derek Hill
Domenic Tesone
Don Heath
Don Lapierre
Donny D’Innocenzo
E.D. Smith Foods
Eastgate Ford
Eaton Industries (Canada) Company
Elmwood Contracting Inc.

Emily Ruch
Estate of Pauline Frances Smith
Estimating Services Inc
Fabris Inc.
Farm Mutual Reinsurance Plan Inc.
Frances Fendelet
Glen Steeves
Golden Horseshoe Chapter - CCI
Golden Horseshoe Tire Service
Gowing Contractors Ltd
Grand River Contracting Inc.
Grand River Enterprises Six Nations Ltd.
Grant Thornton LLP
Hamilton Basketball Officials Association
Hamilton Bulldogs Hockey Club
Hamilton Firefighters Assistance Fund - Ancaster
Hangtime Fitness Inc
Ian Keaveny
Industrial Alliance
Irene Scott
J. R. Diggs
JAN Kelley Marketing
Jane Campbell
Janice Shearer
Jason Russell
JDC Restaurants
Jeffrey Kroll
Jim Drury
John Bear Buick GMC Ltd
John Brunton
John Kimpton
John Oldfield
Johnston Chrysler Fiat
Juanita Gledhill
Kevin Fane
Kim Anderson
Kinette Club of Fort Erie
Kinsmen Club of Hamilton
Kris Tetreault
LIUNA, Local 837
Lana Hill

OUR DONORS
To ensure we can continue to provide 
compassionate support to so many, a 
platform of robust and sustainable financial 
resources is needed. Ronald McDonald 
House Hamilton relies on the community 
to fund 80% of our annual operating 
budget each year, recognizing that we 
do not receive government subsidies to 
offset our costs. It is with the continued 
support of the many communities we serve 
that we are able to deliver high quality 
programming and assistance. 

RMH Hamilton would like to thank 
those who have donated to our House 
throughout the year. Your donations have 
truly made our House a home. 

Annual Gifts of $1,000+

1090319 Ontario Inc.
1419552 Ontario Inc. O/A Back On Track 
Chiropractic and Wellness
AB Mauri Fleishman’s Yeast
Alan Clark
Anew Electrical Contracting Ltd
Anne Pigott
ARYZTA Limited
Aviva Insurance Company of Canada
Bagos Bun Bakery Ltd.
BFI Canada
BFI Canada Inc
BMR Management



Lanetta James
Larry McDonald
Lennox Huang
Lois Allison
Lotta Fretz
M & M Management Inc.
Maple Leaf Foods Inc.
Marianne Simpson
Martin-Brower of Canada
Mary Anne Drummond
McDonald Organizational Health Inc.
McDonald’s Restaurants
McDonald’s Restaurants - 2018374 Ontario Ltd.
McDonald’s Restaurants - AND07 Consulting Ltd
McDonald’s Restaurants - Antolin Enterprises Inc
McDonald’s Restaurants - Cavco Food Services Ltd.
McDonald’s Restaurants - Dendres Corp
McDonald’s Restaurants - Generation 3 Holdings Inc.
McDonald’s Restaurants - Grandi Company Ltd.
McDonald’s Restaurants - Heath Foods Inc.
McDonald’s Restaurants - Jai Mak Foods
McDonald’s Restaurants - JJH Foods Inc
McDonald’s Restaurants - McDar Enterprises Ltd
McDonald’s Restaurants - Norfolk Family Restaurants Ltd.
McDonald’s Restaurants - Onatamy Foods Ltd.
McDonald’s Restaurants - Paljenhu Incorporated
McDonald’s Restaurants - Piper Foods Inc
McDonald’s Restaurants - Qualidec Corporation
McDonald’s Restaurants - Rowenda Investments Ltd
McDonald’s Restaurants of Hamilton, Ancaster, 
Dundas & Stoney C
McDonald’s Restaurants of Canada
McKesson Canada
McMaster Project Management Course
Mennonite Foundation of Canada
Merrydale Developments
Metroland Media
Michael Malleck
Mike Boynton
Mike McDonald
Mike Stewart

Mischa Weisz Foundation
Moksha Yoga Hamilton
National Tire Distributors Inc.
Nestle Canada Inc.
O.C. Tanner Recognition Company Limited
Ontario College of Health and Technology
P.J. Daly Contracting Ltd.
Pain Memorial McMaster Football
Patti Majcher
Paul Breakey
Peter G. Fitzgerald
Peter Nitsopoulos
Piper Foods Inc.
Polar Pak
Powerbev Inc.
PRL - Guite Electric Limited
Procor Limited
RBC Foundation
RBC Royal Bank of Canada
Red Hill Orthodontics
Reliable Life Insurance Co.
Robert Anderson
Ron Clark
Ronald McDonald House Charities Canada
Rothsay
Sandtrap Pub & Grill
Sanimax
Scotiabank
Sigma Promotions Inc.
Sjoerd Vankooy
St. Gabriel Lalemant School
Steven Huggins
Subaru Canada Inc.
TALKA Lithuanian Credit Union Ltd
Tammy Point
TD Bank Group
Team Chaz
Team One Home, Heritage & Commercial Inspections
Teena Dowd
Terrapure Environmental
TFI Food Equipment

The David Gregory MacKinnon Memorial Foundation
The Estate of Joyce  Read
The Forum Magazine Inc
The Hamilton MedReps Association
The John & Ellie Voortman Charitable Foundation
The Toskan Casale Foundation
The Wandering Canadian
Theresa Breau
Three Amigos
Tony Goemans
Tony Perri
Union Gas Limited
United Way of Greater Toronto
Vaughan Electrical Supply Co. Ltd
Wayne Benson
William A. Haslehurst
William Forrest

Annual Gifts of $1,000+ (Gift In Kind)
John Kimpton
Pat O’Leary
Jody Bourgoin
Keith Davis
ARYZTA Limited
Anita De Rosa
NATREL Inc.
Henderson Recreation Equipment
Quilting Angels



RMH  HAM I L T ON  ANNUA L  R E POR T  2 012-2013                     { 2 1 }



     { 2 1 }

Ronald McDonald House Hamilton
1510 Main Street West
Hamilton, Ontario L8S 1V3
905.521.9983

Web: www.rmhhamilton.ca
Twitter: @RMHouseHamilton
Facebook: www.facebook.com/ RMHHamilton
Registered Charity Number: 13277 9836 RR0001




